
Visit one of our 10 clinic locations to sign your PIN authorization/release form 
allowing a TDC team member to print your personal PIN letter. (PIN letters are 

given only to the patient face to face for security purposes 
 

 

 

 

  

On the Secure Patient 

Access home page, click 

“Register”. 

Click the “I Accept” button after 

you review the disclaimer. 



At the “Create New Account” screen you will create a user name and enter an 
e-mail address to access the secure site and to receive information securely 

from TDC by e-mail. 
 

(Each account MUST have a unique e-mail address associated with the patient) 
Create a password for this account, along with secret questions in case you 
forget your password. 

 
Click Save. 

 

 

 

  

This is the ID you will use to log on to the portal.  Do Not use your PIN. 

Use a personal e-mail address so that your messages arrive at home 

These hint questions are required.  Use the drop down arrow to 
choose the questions you would like to use. 

Check here if you would like to receive our Newsletter 



Choose the first option. 

 

At the “Identity Verification” page, you will enter your personal information to 

link the account to your medical record. You will need your PIN letter that you 
requested earlier in order to complete this process. (see step 1) 

 

 

 
IdentiVeri_cation” 

page, you will enter 

Click “Verify” to submit the information 


