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Accessing The Doctors Clinic Physician Connect

The Doctors Clinic‘s commitment to excellence in patient care presents healthcare providers in our community
access to electronic health records. Here’s how:

Client Requirements:
e Recommeded OS is Windows 7. Minimum requirement is Windows XP, SP3.
e If running XP, SP3; you may need additional support to update Remote Desktop Connection client to
version 7.
e Possible ActiveX component install, which will require local administrative rights.

1. Open a web browser and type in the secure site URL in the address bar:
https://tdcrdg.thedoctorsclinic.com/rdweb

2. On the menu bar click on Tools, then on Internet Options and then on the Security tab.

a. Click on Trusted sites and the Sites button. Then click on the Add button.

Internet Options

Trusted sites

General | Security |Pri\tacy Contenll | Connections | Programs | Advghced

e e SBCL settings. A Youcan add and remove websites from INs zone, All websites in

q q N; ® Y this zone will use the zone's security seEHNOR,
o .

Internet Localinktranet  Trusted sites  Restricted
sites

ddd this website to the zone:
| https:fftdcrdyg. thedoctarsclinic, com

Trusted sites
f This zone contains websites that vou
W trust nat to damage vour computer or
vour files,

Security |ewel For this zane ﬂEhSitES:

Custom
Cuskarn setkings,
- Ta change the settings, click Custam level.
- To use the recommended settings, click Default level,

’ Custom level. .. ” Default level ]

Require server verification (https:) for &l sites in this 2one

Clnse

[ Reset all zones ta default level ]

[ Ok ] ’ Cancel

Then Close.


https://tdcrdg.thedoctorsclinic.com/rdweb
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3. Click on the General tab. In the Browsing History section click on Delete.

Delete Browsing History rg

Iﬁ[eserve Favorites website data

eep cookies and temporary Inkernet files that enable your Favaorite
wiebsites to retain preferences and display Faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for Faster
viewing,

Cookies

Files stored on wour computer by websites to save preferences
such as login infarmation,

Check these boxes and click
Delete. Then click OK.

List of websites vou have visited,

Form data
Sawved information that you have typed into Forms.

[]passwords
Saved passwords that are automatically filed in when you sign in
to a website vou've previously visited.

[JinPrivate Filtering data

Sawved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about vour wvisit.,

About deleting browsing histar [ Delete ] I Cancel l

4. Log in with the username and password that were emailed to you.

5. Right-click the yellow bar on the top of the web page and select “Run Add-On”.

¢= The Doctors Clinic - RD Web Access : Remote \pp Programs - Windows Internet Explorer, I'L||E| 7|
@ el v htps thedoctarsclinic. cam \ V| 9 ‘ R ||| x| | S | o
File Edit Wiew Favorites Tools  Help
i Favaorites | o5 &8 - 2]
- = »
B8 The Doctors Clinic - RD Web Access : Remotefpp Pra... o- B | gm0 - Page - Safety - Took - -
'a‘ This website wants to run the Following add-on: ‘Terminal Services Activel Client’ From ‘Microsoft Corporation’. IF wou trust the website and the add-on and want to allow it to run, click here... x
¥ 3 = g =
letyree
|

|
B -I-I_E Change Password | Sign out | Help o

]
i Password Expires in Day(s)
1
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RemoteApp Programs %\ RemoteApp Desktop Announcements

8/10/2010 - Service Interruption |
ActiveX control not installed or not

We are currently experiencing intermitten
log-on issues. If presented with multiple log-
on windows please use TDC\Your log-on

The Remote Desktop Services ActiveX Clisnt control is not available. Before vou can access
remate programs and connect to remote desktops throush RD Web Access, you must install
and enable this ActiveX contral. e
| If your computsr daes not have the correctversion of the Remate Desktop Services ActiveX
| Client cantrol, vou must download and install an updats packags. To learn about this updats
| and to download the installation package, visit this website.

8/9/2010 - Log-on Instructions
Click here

If you have already installed the correct update package, you must enable the ActiveX contral.
To do this, fallow your browser's instructions to manage add-ons and to run ActiveX controls.

When you enable the ActiveX control, you may see a security warning. Befare you continus, Click here
make sure that the publisher for the ActiveX control is Micrasoft Carparation.

B/10/2010 - Policy and Procedure

# Done SF & Internet f3 v W00 -
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6. When prompted, click the Run button.

|The Doctors Clinic - RD 'Web Access : Remotedpp Pro... | |

& b = & ~ Page ~ Safety = Tools = @v

@

1=
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RemoteApp Programs \ RemoteApp [

This website wants to run the following add-on: 'Terminal Services Activel Client’ from Microsoft Corporation’

Internet Explorer, - Security Warning

Do you want to run this ActiveX control?

Name: Terminal Services ActiveX Clisnt

Publisher: Microsaft Carporation

. IF wou trust the website and the add-on and want ko allow it ta run, dick here. ..

Change Password | Sign out | Help o
Password Expires in Dayis)

J[ Don't Run }

@

@ ActiveX control not inst3

This Activey control was previously added to vour computer when you installed
anather program, or when Windows was installed. You should only Fun it if you
trust the publisher and the website requesting it, What's the risk?

nents

wice Interruption

The Remote Desktop Services Ach

and enahle this ActiveX cantral.

‘&% LOEnt Controlis Not avallable. Before ¥OU Can access
remote programs and connect to remote desktops through RD Web Access, yvou must install

7. The first time you log in you will need to change your password. Reminder: It must be at least 6 characters
in length and contain a least one upper and lower case letter, number or symbol and cannot include your
login, first or last name. Your password will expire every 90 days.

1.Click Here To
Change Password

| Sign out | Help o

Password Expires in 89 Day(s)

Sage Intergy  WordPad
EHR

ORS

Announcements

8/11/2010 - Service Interruption

Change Password | Sign out | Help o
Password Expires in 8% Day(s)
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RemoteApp Programs \ RemoteApp Desktop

3.Click on
RemoteApp User name: tphysician
to return to 0ld Password: | |! .
the EHR New Password: | | :
icon. %

Confirm New Password: | |

G

2.Enter the password that was
emailed to you on the first line
and your changed password on
the next two lines.

Password requirements:

Six or more characters.

At least one uppercase and least one lowercase letter.
At least one number or symbol.

Cannot include login name, first name or last name.
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8. You may also see the Windows box after you logon to Physician Connect. Please enter your user id in the
format shown below.

Enter your credentials

bR

These credentials will be used to conneck ko the Following
compukers:

1, tdcrdg.thedockorsclinic.com (TS Gateway server)

2, tdcrdh.tdc. com {remote computer)

User name: | ﬁ ke wourusername] hd |

Password: | |

[ Ok, H Cancel ]

9. Click once on the icon Sage Intergy EHR.

x

-"_E Ch: P d | Si t | Help
i e e el 0@
oL\ o

Excellence in Patient Care

RemoteApp Programs \ RemoteApp Desktop Announcements
E 8/10/2010 - Service Interruption
= — We are currently experiencing intermitten log-
Sage Intergy WordPad on issues. [f presented with multiple log-on
EHR

windows please use TDC\Your log-on name.

8/9/2010 - Log-on Instructions
Click here

} 8/10/2010 - Policy and Procedure

Click here

© 2010 The Doctors Clinic

B s e e e
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10. When the RemoteApp window opens, click Connect.

A website wants to run a RemoteApp progre m. Make sure that you truest the
publisher before you connect to run the prog am_

Thiz RemaoteApp program could ham your local or remote computer. Make sure that you trust the
publisher before you connect to run this program.

% Fublisher: tderdg thedoctorsclinic .com
Type: RemoteApp program
Path: WebMD Clinicals. PluginContaing |
Name: Sage Intergy EHR
Remote computer: tderdh tde.com
| Gateway server: tderdg thedoctorsclinic.com
(= Details Comnect | | Cancel |

11. You may receive another Windows box after you click on Sage Intergy EHR. Please enter your user id in
the format shown below.

Enter, your credentials

These credentials will be used to connect ko the Following
compukers:

1. kdcrdg.thedoctorsclinic, com (TS Gateway server)

2, tdcrdh, kde,com {remote compuker)

Lser name: | €7 tdc\wourusername| W |

Password: | |

L Ok, J[ Cancel ]
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12. You will receive the user agreement with a couple of check boxes to acknowledge.

Logon Message Iﬁ

The following specific agreement to use The Doctors Clinic (# TDC#) information technology and systems is applicable to all Intergy EHR Software Users granted -
access privieges.

| agree that | will comply with the relevant policies, procedures, standards and rules of TDC and explicitly understand that:

- TDC provides access to its information technology and Software to suppart the mission of TDC. My use of the information technology and Software shall comply with
all applicable laws, including laws relating to maintenance of privacy, security, and confidentiality of patient and other health information and the prohibition on the use
of telecommunications facilties to transmit ilegal, obscene, threatening, libelous, harassing, or offensive messaages, or otherwise unlawful matenal; Authorized
personnel within TDC have the right to access all messaging sent through the Software. | expressly understand that | have no right of privacy with respect to such
messaging.

- | will not access data on myself or amy member of my family unless such access is specifically required as part of my responsibilities while working for my employer.
Access to my personal medical record and the records of my family members is prohibited withowut proper authorization from the TOC Help Desk. | will contact the Help
Desk if | need to obtain information from my or my family memberés medical record.

- | will not access data on patients for whom | do not have direct medical, biling or other operational responsibility. | will not at any time use, access, for purposes of
inquiry, manipulation, deletion or alteration any data outside the scope of my job responsibility. | will not disclose to others (including co-workers, friends, and family
members) any patient information, business, financial, or other confidential ifformation for any purpose outside the scope of my job responsibility. | will not intentionally
damage, comupt, or inappropriately delete any data or computer programs. | understand that this obligation survives termination of employment or contractual
relationship. | understand that my privileges hereunder are subject to periodic review, revision, and i appropriate, renewal,

- | will protect to the fullest extent the patients# right to confidentiality of all medical and personal information. | will immediately notify the TDC Help Desk upon
witnessing any unauthorized persons accessing or attempting to access the Software.

- | understand my activity using the Software is tracked and TDC may review my activity. | agree to cooperate with any investigation reganding this activity.

- TDC retains jg " i ight to limit, restrict, and discontinue any access privileges granted to me at any time. | understand that any violation of this i

[¥]1 understand and agree to the terms of this policy:
[7] Do not ask again unless changes to policy occur

13. Shortly you’ll receive the application login screen. Here you need to enter the login credentials that were
provided to you for the application. This is the log in screen. Do not check “From Internet Zone”.

S Sage Intergy EHR - Logon Pz|

Sage Intergy EHR N

Yersion 6.00.00.05

Logon: || |

Password: | |

[] Fram Internet Zane

[ Logon H Cancel ]

B 2009 Sage Software Healthcare, LLC, All rights reserved, m

With your new account access you will be able to quickly locate and view our patients” medical information.
You’ve been provided logon credentials with your account activation notification.
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14.

23 Sage Intergy EHR - The Doctors Clinic, APC - Angie Vogel

IEHR Patient Tools Setup Medscape Reports Help
“§” Provider Desktop | ] Patient Chart o) Orders/Charges | ] Encourter Note @] OB Chart

<Mo Patient=

My Appointments || Hespital Rounds | Tasks | Open Encounters | Open Orders
Appoint nts - 4 o7/o07/10 B Tasks - Show Detail
All Types [] Only High Priority
=t Account Change (1 item)
11 04/15/10  Account Change
= Appt Scheduler (1 item)
2 051010 Appt Scheduler
- - | Correspondence (1 item)
Click on the open folder icon to 2 067670 1 Oncol Tickey
H | Customer Service (1 item)
search for a patient record. 20370 Customer Service
: . 9 | Doctor to Staff (1 item)
Type in the patient’s last name, e e e o toeke

comma, and first name. You can alsg ' Hepwitn Interay (2 items)

2 0450510 Help with Intergy
Search by DOB Or SSN 2 04/25/10  Help with Intergy
) 11 Held Claim (1 item)
11 05/05M10 Hold Claim

Open Encounter Notes

15. The Patient’s EHR Chart:

= Sage Intergy EHR - The Doctors Clinic, APC - Angie Vogel
IEHR Patient Tools Setup Medscape Reports Help
~§” Provider Desktop i Patient Chart | Jo% Orders/Charges | ] Encounter Note ) OB Chart
L [ Test, Training Thomas @ 12121950 59y F LB B
| Patient Info || Tasks || Documents || Health || Problems || Meds || Allergies || Witals || Lab Results || Images || Clinical Hx || Immunizations | Flowsheets | Misc Hx || Interop | &
Wisw Advance Directives Exist Show only
Documents Diescription Status | Prowider ~ | [ Appointments Description Provider
06/28/10 [Patient Encounter] WP Rice, Preston A, MD — | oarzan Office Wisit Hegewald, Michael G.
0B/28/10 [Patient Encounter] WP Rice. Preston &, MD 04/28/11 Office Wisit Hegewald. Michael G
OBV [Patient Encounter] WP Montalbano. Michelle M. MD 12/2310 Office Wisit Banzer. John A MD
05110 [P=tient Encounter] ARC Sudduth, Lynn S. MD 12/2310 Pacer Check Hegewald, Michael G
05110 General Letter WCC ARC Sudduth, Lynn S. MD =3
Images Drescription Type Pages - | |[(B Problems Risk
051410 OSHS Manthly Coupon FIN 2 —|| 15T DEG BURN EAR
04/08/10 Legal Documents ACTIVE 1 ACUTE BRONCHITIS
021210 FIF FIF 2z AMPUTAT ARM, BILAT-COMPL
0212110 FIF FIF 1 ASTHMA NOS
02/01/10 02/01/10 FHOTO 1 « | | BENIGH NEO CAROTID BODY
ChAllergies Type Onset |« | (X Lab Tests* Description Status
Accupril Intolerance 03/05/10 —| | 04/08M10 NOTE
ACE Inhibitors Allergy 02/02/09 04/06/10 AlC
Acryrelovir Allergy 01/30/09 OW22/09 AcT Diff CBC (BI) Abnormal
adhesive Allergy 01/12/09 OW22/09 NOTE
Advicor Allergy 111908 || | 0B/0TIOD AcT Diff CBC (B
1 Medications Dosage || Tasks Pri | For User
1st Choice Lancets Thin MISC uud © days. O refills =
Ist Choice Lancets Ultra Thin MISC O days. O refills
1st Choice Lancets Ultra Thin MISC 1bid 20 days. D refills Mo Data Found
7-Keto DHEA POWD 1po O days. O refills
Abascavir Sulfate 20 MG/ML SOLM 1qd O days, O refills =3
Medical Hx Updated - | [ Orders Pri Due/Closed - |
History of cosmetic surgeny 04/06/10 —| |PT Evaluate and Treat 2 O5/05/10 P
LMP: 04/0510
History of hyperlipidemiz 08/25/09
& positive Pap smear and = previous positive 05/17/09
twio Or more years ago ~

The chart will open on the Summary Page. This will give you a quick view of important information. Clicking
on any words that are in blue will open a new window with more detailed information. Click on any of the tabs
to open a full page view. “Documents” is where you will find treatment notes from TDC physicians. “Images”
IS where you can view documents that were scanned into the chart (also the original paper chart).
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16. To send a task message to one of the TDC providers, click on the “Tasks” tab of the chart. Click on the
“New” button at the bottom of the page.

IEHR  Patient Tools Setup  Medscape Reports  Help
"'é’PrDviderDesk‘top __JPatientChart &E?}Ordersf&arges ',‘.‘Enc:ounter MNote QOBChart

l_j @ Test, Training Thomas @ 12121950 59y F & 9 é]w@ Q

......... L[bcuﬁnts Health | Problems | Meds || Allergies || Vitals | Lab Results || Images || Clinical Hx || Immunizations || Flowsheets | Misc Hx || Interop | Encounters >

View : | All Task Types b [] Include Completed Tasks

Tes b \ Pri Due/Completed Status Far User Created Comments

Task tab in patient’s chart.

New task button.

~

17.
In the New Task window use the drop-
Test, Training Thomas © 12/12/1950 59y0 F down arrow to select a task type of
“Doctor to Doctor”. In the “To User” field
Type: | Doctorto Doctor v use the search box to select one of our
| [——T O physicians.
Desc.: |Doctorto Doctor In the Notes field you can type a specific

message that will be sent to the provider’s
Prioty: [Medum | Due:|04/06/2010 & desktop when you click on “Save”.
Note Today | saw your patient in the ER__| .
> Be sure to include your contact
‘ information if you want a response

back.

This note will become a permanent part of
the patient’s electronic health record.

[] Add Mutple | save || Conce |
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18.

At the completion of your Physician Connect session, please remember to Sign Out.

S Sage Intergy EHR - The Doctors Clinic, APC - Angie Vogel

IEHR Patient Toaols Setup Medscape Reports Help

"'\}’ Provider Desktop H_J Patient Chart "';%’} Orders/Charges _.. Encounter Mote g] OB Chart
_— L_:l Test, Training Thomas @ 12M12/1950 59y F
My Day |‘ointment5 Hospital Rounds || Tasks | Open Encounters || Open Orders
Appointm s - 4 oF/07/10 [P Tasks
All Types
\ 2! Accor
T
= Appt Sq
2
When you are finished, be sure to close = Corres
each open chart by clicking on the = Custon
closed folder icon. = Doctor
= Help wi
. . 2
To exit the program, click on “IEHR” 2
on the top toolbar. Click on “Exit”. e
Open E
—

| |
| TI_E Change Password | Sign out | Help o f

| OF{S Password Expires in 35 Day(s)
| LINIC

Excellence in Patient Care

]
{
| RemoteApp Programs \ RemoteApp Desktop Announcements

| = 8/10/2010

Sageintergy  WordPad
EHR

1 8/9/2010 - Log-on Instructions

Click here

Click here

If you have any problems accessing your account please

8/10/2010 - Policy and Procedure

i

contact us during regular business hours:
Monday — Friday, 8:00 am to 5:00 pm
EHR Help Desk: 782-3947

or

ehr@thedoctorsclinic.com



mailto:ehr@thedoctorsclinic.com

